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DATE TIME TRAINING INSTRUCTOR 
  

JUL       
Sat. 10th  9a-1p Orientation/Intro to Disaster/Fulfilling Our Mission Scott Sherwood 
Thu. 22nd   9a-5p CDE Workshop Monica Ruzich 
Tue. 27th  1p-4p DAT Workshop Martin Ayala 

        
AUG       

Sat. 7th 9a-1p Psychological First Aid Don Snookal 
Sat. 14th 9a-5p Serving People w/Disabilities Following a Disaster Bob K./Gina G. 

Wed. 18th   6p-9p Mass Care: An Overview Frank Forsey 
Sat. 21st  9a-5p Foundations of Disaster Mental Health Don Snookal 
Sat. 21st 9a-5p Client Casework (Big Bear) Bob K./Frank F. 

        
SEP       

Sat. 11th 9a-1p Orientation/Intro to Disaster/Fulfilling Our Mission Scott Sherwood 
Thu. 16th  6p-9p Aviation Disaster Response Workshop TBD 
Sat. 18th   9a-5p *Disaster Frontline Supervisor & Simulation Matilde/Bob 
Wed. 22nd  6p-9:30p Bulk Distribution Operations Scott S./Chuck S. 

        
OCT       

Sat. 9th & 
Sun.10th 

9a-5p 
9a-2p 

*Fundamentals of Chapter Disaster Operations 
Management (Advance New) TBD 

12th & 14th  6a-9p Shelter Operations & Simulation Frank F./Chuck S. 
Sat. 23rd 9a-4p Health Services Response Workshop Janet L./Don S. 

        
NOV     

Sat. 6th 9a-1p Orientation/Intro to Disaster/Fulfilling Our Mission  Scott Sherwood 
 13th & 14th 9a-5p Institute (Pending) TBD 

Sat. 20th  9a-11a DAT Meeting (moved up due to Holiday)  Martin Ayala 
        

DEC      
Sat. 11th  9a-3p ERVs: Ready, Set, Roll Jno/Frank 

14th & 16th  6p-9p Logistics: An Overview & Simulation Bob K./Chuck S. 
Sat. 18th  9a-11a DAT Meeting (moved up due to Holiday) Martin Ayala 
Sat. 18th  11a-1p DAT Workshop Martin Ayala 

INFORMATION ON HOW TO ENROLL: 
 

• Pre-registration at www.ie-redcross.org is required for all classes. 
• All classes are held at 202 W. Rialto Ave., San Bernardino, CA  92408 (unless otherwise noted) 
• *Application must be submitted. (request application & flyer from Erika) 
• Lunch breaks are 30 minutes on classes over 4 hours (please bring a lunch). 
• Those volunteers looking for more classes can visit www.arcdro.info for classes available at 

other chapters. (Chapter vehicles are available for check out with Martin or Erika) 
• For Red Cross disaster courses online log on as a "student" at https://learningctr.redcross.org/  
• For questions, assistance, or to enroll call Erika at (909) 888-1481 x. 248. 
• DAT Meetings are held the last Saturday of every month, unless changed due to a holiday. 

All DAT members should attend. 

Note: Classes are subject to cancellation if the minimum number of participants is not met.

http://www.ie-redcross.org/class_view.asp?nroClass=2343&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2891&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2134&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2891&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2890&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2078&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_result.asp?tipo=366&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2132&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2343&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=3049&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=3050&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2208&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=2131&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.ie-redcross.org/class_view.asp?nroClass=3051&SN=7182&OP=7183&IDCapitulo=62K5495SUR
http://www.arcdro.info/


Course Descriptions 

 

 
 

The purpose of this course is to prepare supervisors to 
lead a team of disaster workers to deliver high quality 
client service and to create a climate that promotes 
worker satisfaction. 

Aviation Disaster Response Workshop 
 

Prerequisite: Fulfilling Our Mission 
 
This course explains the American Red Cross roles and 
relationship to other responding agencies in providing 
emotional support to families under the Aviation 
Disaster Family Assistance Act of 1996. 
 
Bulk Distribution Operations 
 

Prerequisite: Mass Care Overview 
 
This is an interactive course where participants engage 
in scenarios to learn how to apply bulk distribution 
operations guidance. 
 
Client Casework: Providing Emergency 
Assistance 
 

Prerequisite: Fulfilling Our Mission 
 
Trains Red Cross caseworkers how to conduct effective 
client interview and provide appropriate assistance to 
help meet a client’s immediate disaster-caused needs. 
 
Community Disaster Education (CDE) 
Workshop 
 

Prerequisite: Fulfilling Our Mission 
 
Learn how to present the different disaster preparedness 
programs and the content of the various materials. 
 
Disaster Action Team Workshop 
 

Prerequisite: Fulfilling Our Mission 
 
This workshop teaches the basic responsibilities of a 
Disaster Action Team member and prepares volunteers 
to become a member of the Red Cross initial response 
structure and to provide immediate care to victims of 
disaster. 
 
Disaster Frontline Supervisor & Simulation 
 

Prerequisite: Experience as a Service Associate in area expected
to become a supervisor 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 
  

 

Note: Classes are subject to cancellation if the minim
ERVs: Ready, Set, Roll 
 

Prerequisite: Mass Care Overview, Valid driver’s license, 
DMV print out, Driving Course Certificate (online) 
 
This class provides learners with the opportunity to 
learn about and use an Emergency Response Vehicle 
(ERV) and all related equipment.  The course 
consists of two parts that participants must complete:
a self-study and an ERV orientation and road test. 
 
Foundations of Disaster Mental Health 
 

Prerequisite: Fulfilling Our Mission, Licensed Professional 
 
This class introduces participants to the key 
concepts, knowledge and skills required of anyone 
assigned to Disaster Mental Health (DMH). 
 
Fulfilling Our Mission 
 

Prerequisite: Introduction to Disaster Services 
 
The class introduces potential disaster volunteers 
and members of other local agencies to the role of 
the Red Cross in the community’s actions in 
preparing for, responding to and recovering from 
emergencies and disasters. 
 
Fundamentals of Chapter Disaster 
Operations Management (New/Advance) 
 

Prerequisite: Client Casework, Mass Care Overview, 
Fundamentals of Disaster Assessment, CEESD 
 
This course is designed to train Disaster Services 
participants to perform the roles and responsibilities 
of directing a chapter disaster relief operation.  The 
course provides participants an opportunity to apply 
their disaster knowledge, experience and critical 
thinking abilities to the challenges of developing and 
resourcing effective service delivery plans that meet 
the needs of the disaster-affected community. 
 
Health Services Response Workshop 
 

Prerequisite: Fulfilling Our Mission, Licensed Professional 
 
This course is designed to orient licensed health 
professionals to the roles and responsibilities of a 
Disaster health Services volunteer when working on 
behalf of the American Red Cross. 
um number of participants is not met. 



Introduction to Disaster Services 
 

Prerequisite: Orientation 
 
Introduces participants to Red Cross Disaster Services 
and ways they can become involved in a local chapter. 
 
Logistics: An Overview 
 

Prerequisite: Fulfilling Our Mission 
 
This course provides participants with an overview of 
the Material Support Services group and the activities 
associated with it. 
 
Logistics Simulation 
 

Prerequisite: Logistics- An Overview 
 
This simulation class is designed to provide learners 
with the opportunity to practice using skills and 
knowledge from Logistics: An Overview. 
 
Mass Care: An Overview 
 

Prerequisite: Introduction to Disaster Services 
 
Introduces potential disaster volunteers and members of 
other local agencies to the role of the Red Cross in the 
community’s actions in preparing for, responding to and 
recovering from emergencies and disasters. 
 
 

Psychological First Aid 
 

Prerequisite: Fulfilling Our Mission 
 
This course provides a framework for understanding 
the factors that affect stress responses is disaster 
relief workers and the clients they serve. 
 
Shelter Operations 
 

Prerequisite: Mass Care: An Overview 
 
This course provides participants with knowledge of 
Red Cross policies and procedures for setting up, 
running and closing a shelter during a disaster. 
 
Shelter Simulation 
 

Prerequisite: Shelter Operations 
 
This Simulation class is designed for learners to 
acquire knowledge of Red Cross policies and 
procedures for setting up, running and closing a 
shelter during a disaster. 
 
Serving People with Disabilities 
 

Prerequisite: Fulfilling Our Mission/Online component 
 
Outlines policies and practices of the Red Cross 
related to providing services to people with 
disabilities following a disaster. 
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• Logistics During a WMD/T Incide
• Logistics During a WMD/T Incide
• Deployment Orientation  
• Client Assistance Cards Casework
• Introduction to Disaster Services  
• Fundamentals of Disaster Assessm

segment)  
• Client Assistance Cards Financial

Statistical Information Manageme
• I troduction to Disaster Services (

 

n 

 
 

• Serving People with Disabilities F
Disaster (online segment)  

• Staff Health: An Overview  
• Staff Health: Working on Disaster

Operations  

Contact Erika Machado at erika
 
 
 

Online Courses 
tps://learningctr.redcross.org/
Course Descriptions 
 
nt  
nt Refresher  
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ent (online 
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nt Workers  
Spanish)  

 

• Disaster Public Affairs Overview  
• Preparing for and Managing a Spontaneous 

Volunteer Workforce  
• Fundamentals of Staff Services  
• Workforce Planning and Acquisition  
• CAS 3.2 Basics (Self-Study)  
• CAS 3.2 Create a Client Case (Self-Study)  
• CAS Needs and Assistance 2.1.8 (Self-Study)  
• CAS Reports 2.1.8 (Self-Study)  
• CAS 3.2 Supervisor Functions (Self-Study)  
• CAS 3.2 Chapter Disaster Operations (Self-

Study)  
• Red Cross Ready RN Modules 1-20  
• CBRNE - Ready, Respond  
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 Relief 

@ie-redcross.org for information about accessing the on-line courses. 

mailto:erika@ie-redcross.org

